[bookmark: _Toc183848995]USER EXPERIENCE AND BEHAVIORS
[image: C:\Users\fduggan\Desktop\Control Panel Mockup.jpg]
FIGURE: HOW THE COMPLETED FONTS CONTROL PANEL WILL LOOK (GRAPHIC ELEMENTS NOT FINAL)

[bookmark: _Toc183848997][image: C:\Users\brknight\Pictures\fonts cpl revised.png][image: C:\Users\brknight\Pictures\fonts cpl revised details.png][image: C:\Users\brknight\Pictures\fonts cpl revised 2.png]Tholse: there are pronoun issues on this page. The main instruction addresses the user in the second person (your), and your proposed text uses the first person (me and I). The main instruction should be “View and manage fonts.” The next should be “Show all fonts,” and finally “Show only the fonts I can use.”

Sub-Feature 1: Move from explorer view to control panel view

[image: C:\Users\fduggan\Desktop\Untitled1.jpg]
FIGURE: THE APPEARANCE AND PERSONALIZATION CONTROL PANEL CENTER SHOWING THE FONTS FOLDER (UPDATED)
THOLSE: AGAIN, THIS SHOULD BE “VIEW AND MANAGE FONTS” (NO “YOUR”)
[image: C:\Users\fduggan\Desktop\Control Panel Mockup.jpg]
FIGURE: THE FIRST REVISION OF THE NEW CONTROL PANEL CENTER 
Tholse: I’m not sure what the user is supposed to do in this screen. I’m not sure why there is a link in the left pane to “View installed fonts.” Isn’t that what this page already shows? If not, then what is it showing? Another issue is what you mean by “manage:” delete, hide, and show? Finally, how does the user preview in the font viewer?

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: DETAIL OF TASK PANE SHOWING SINGLE TASK SELECTED 

The following additional tasks will be added under the default ‘View installed fonts’:
· ‘Find a specific character’ (Launch C:\Windows\System32\charmap.exe)
· ‘Adjust font size (DPI)’ (Launch DPI scaling CPL)
· [‘Tune your font display’ (Launch ClearType tuner) Improve your font display or Make the text on your screen easier to read 
Tholse: what do the last two items in the last bullet point to? Does the second one go to the Accessibility feature about using Magnifier? If so, is there data showing that people accidentally end up in the Fonts CPL rather than the Accessibility CPL?
The following entries will be added to the ‘See Also’ section:
· Text Services & Input Languages (Launch Cicero CPL) Tholse: I’m interested in knowing where this link will point to. The link text will probably need to be changed.
· Personalization (Control Panel\Appearance and Personalization\Personalization) tholse: I also think that this link text will need to me more specific because, without context, it’s hard to know what will be “personalized.”


[bookmark: _Toc183848998]Sub-Feature 2: Add Preview button & Default action

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: RIGHT-CLICK MENU SHOWING OPEN CHANGED TO PREVIEW

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: DETAIL OF TASK BAR SHOWING PREVIEW BUTTON ADDED

The tooltip for the Preview button will be: “Open the selected files in the Font Viewer”  Preview the selected files in the Font Viewer Tholse: how about “Preview the appearance of the font using Font Viewer” or just “Preview the appearance of the font” or just “Preview the font.”
[bookmark: _Toc183848999]Sub-Feature 3: Add Uninstall button & rename delete action

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: DETAIL OF TASK BAR SHOWING ADDITIONAL UNINSTALL BUTTON

[image: ]
The tooltip for the Uninstall Delete button will be: “Uninstall the selected files”  Delete the selected files
Tholse: out of curiosity, what happens after you uninstall/delete a file? Could you reinstall that font from your OS disk (assuming you’ve got one?)?

[bookmark: _Toc183849000]Sub-Feature 4: Change from flat font file list to (font family :: font file) hierarchy

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: TITLE PANE SHOWING TITLE TEXT FOR FONT FAMILY VIEW
[image: C:\Users\brknight\Pictures\font family revised title.png]
[bookmark: _Toc183849002]Sub-Feature 6: Add Install functionality to font viewer

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: FONT VIEWER SHOWING NEW INSTALL BUTTON
[bookmark: _Toc183849006]Sub-Feature 10: Expose additional properties including activation status

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: THE PROPERTIES PANE SHOWING THE DEFAULT PROPERTIES

[bookmark: _Toc183849007]Sub-Feature 11: Add support for manual activation\deactivation
Tholse: I’d like to see the “Family name” listed before the “Family styles”

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: THE TASK BAR SHOWING THE ACTIVATE AND DEACTIVATE BUTTONS ADDED
[image: C:\Users\brknight\Pictures\font task bar revised.png]

[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png]
FIGURE: THE ALL FONTS DEACTIVATED! WARNING DIALOG
[bookmark: _Toc183849009][image: C:\Users\brknight\Pictures\hide fonts revised.png]Sub-Feature 13: Create settings page and add activation settings
Tholse: How about “If all fonts are hidden, you might not be able to use them in some programs.”

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: THE FONT SETTINGS PAGE WITH ACTIVATION PREFERENCES ADDED

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: THE FONT SETTINGS PAGE WITH ACTIVATION PREFERENCES ADDED (DETAIL)


[image: C:\Users\brknight\Pictures\font settings revised 2.png][image: C:\Users\brknight\Pictures\font settings revised 3.png]

Sub-Feature 14: Clean up and condense uninstall behaviour

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
 FIGURE: UNINSTALL CONFIRMATION DIALOGS

[image: C:\Users\brknight\Pictures\font delete revised.png]
Tholse: For the last part, how about “If you delete this font, some text might not appear correctly.”
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: UNINSTALL OF A SINGLE FONT FROM A COLLECTION

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]  
FIGURE: UNINSTALL OF MULTIPLE FONTS FROM A COLLECTION
[image: C:\Users\brknight\Pictures\delete font collection revised.png]
Tholse: this seems like a good rewrite to me.
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: ATTEMPTED UNINSTALL OF PROTECTED FONT
[image: C:\Users\brknight\Pictures\system font revised.png]
Tholse: I suggest getting rid of the first two words: “The font…”
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: ATTEMPTED UNINSTALL OF IN USE FONT (DETAILS HIDDEN)

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: ATTEMPTED UNINSTALL OF IN USE FONT (DETAILS SHOWN)
[image: C:\Users\brknight\Pictures\font in use revised.png]

[bookmark: _Toc183849011]Sub-Feature 15: Install dialog with option to install font link
Tholse: I suggest getting rid of the first two words: “The font…” I’m not sure what you are trying to accomplish with “Never delete fonts that are in use.” Isn’t that the reason that the user got this error message? Also, I don’t think you need to explain the Cancel button’s function. Finally, the details should read: “Close any open programs, and then click Try again.” (Note the sentence capitalization of the button.)
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg] 
FIGURE: INSTALL DIALOG FOR SINGLE FONT INSTALL

[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: INSTALL DIALOG FOR MULTIPLE (11 IN THIS CASE) FONT INSTALL
[image: C:\Users\brknight\Pictures\font installation revised.png]
Tholse: One tweak to this: “This font might not be available in some programs if you can’t connect to the location of the font file.”
[image: C:\Users\fduggan\Desktop\Control Panel Mockup Post M1.jpg]
FIGURE: OPTIONS PAGE WITH INSTALLATION OPTION ADDED




[image: C:\Users\brknight\Pictures\font options page revised.png]
Tholse: I’m getting hung up on the notion of “Font settings” here because the user isn’t adjusting anything to do with the fonts specifically. Instead, what they are doing is deciding how they see the font files on their computer. But, hopefully, this screen and the task associated with it will go away in the overhaul….

FonT CHOOSER Common dialog – FUNCTIONAL SPECIFICATION	
[bookmark: _Toc184123173]USER EXPERIENCE AND BEHAVIORS
[image: C:\Users\fduggan\AppData\Local\Temp\msohtmlclip1\01\clip_image001.png][image: C:\Users\fduggan\Desktop\Font Picker Common Dialog Template Changes.jpg]
FIGURE: BEFORE AND AFTER IMAGES OF THE FONT PICKER WITH ELEMENTS UPDATED AND A NEW LAYOUT
[image: C:\Users\brknight\Pictures\font picker revised.png]
Tholse: I agree with the deletion of the text about OpenType, especially if we aren’t planning on telling the user when a font wouldn’t appear the same on the printer and the screen.
[bookmark: _Toc177269966][bookmark: _Toc184123176]Sub-Feature 2: Turn on activation support
Application Compatibility Section 2.1 – Pre-selection specifies deactivated font

[image: cid:image003.png@01C827AD.70E65D70]
FIGURE: RESULT WHERE PRE-SELECTED FONT DOES NOT EXIST IN FONT LIST

If the font dialog is launched and no fonts remain after filtration, an error dialog is presented:
[image: cid:image001.png@01C827AB.AE0F5370]
FIGURE: ERROR DIALOG WHERE FILTRATION BLOCKS ALL FONTS
[image: C:\Users\brknight\Pictures\hidden fonts revised.png]
Tholse: If possible, this error message should have a link to the Fonts CPL. The curre4nt text runs into the problem I mentioned earlier about the “Adjust font settings” page not being about adjusting the font’s actual settings, but instead being about how fonts are viewed. I don’t really have a clever solution to this problem. But perhaps the text should read: “To show fonts in this program, open Fonts in Control Panel and click XXX.” (Note that we never include the word “the” before “Control Panel.”









[bookmark: _Toc184123177]

Sub-Feature 3: Font family and styles combos to display in WYSIWYG

[image: C:\Users\fduggan\Desktop\Font Picker Common Dialog.jpg]
FIGURE: FONTS DIALOG SHOWING LIST ITEMS DRAWN IN APPROPRIATE FONT FACE AND ICONS REMOVED



[bookmark: _Toc184123180]

Sub-Feature 5: Update the color picker

[image: C:\Users\fduggan\Desktop\Font Picker Common Dialog.jpg]
FIGURE: THE FONTS DIALOG WITH THE NEW COLOR PICKER

Tholse: I’ll be surprised if a usability test shows that this new color picker tests better than the old one.









[bookmark: _Toc184123181]

Sub-Feature 6: Adjust dialog layout

[image: C:\Users\fduggan\Desktop\Font Picker Common Dialog Template Changes.jpg]
FIGURE: THE FONTS DIALOG WITH THE LAYOUT IMPROVEMENTS
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